
Maintenance Department News! Emergency Response Calls
Is it really an emergency?

It has come to our attention that many calls are com-
ing into our emergency call desk for routine mainte-
nance requests.   Please use the after hours response 
phone number when you have an emergency such 
as:
Ý Flooding/Broken Pipes 
Ý Toilet not flushing 
Ý Water Backup 
Ý No heat 

 Non emergency work hours can be placed after 
hours by calling the DCHA office number and dial 
extension 10 to leave a work order request.  The 
work order request will be retrieved on the next busy 
day.

Fall Cleanup

Douglas County Housing takes pride in appearance 
of its properties, both interior and exterior.  We 
hope you have notices that an independent contrac-
tor has been trimming shrubs and trees, and clean-
ing up the landscaping.  Your help to maintain this 
pride is strongly encouraged.  One way is to begin 
year cleanup. 

Ý  Remove vegetation from bushes and flower   
       beds.
Ý Clean out your gutters 
Ý Make sure downspouts are properly connected
Ý Disconnect hoses before winter 
Ý Rake up leaves 
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DCHA SECTION 8 CLIENTS
SUCCESSFULLY PURSUING

HOMEOWNERSHIP

The slowdown in the US economy hasn’t deterred DCHA Section 8 clients who are
working to make their dreams become reality.

Congratulations are in order for three families who purchased homes recently. One of
the families worked with Habitat for Humanity, a program which requires the family to
volunteer a specific number of “sweat equity” hours to build their home. Other fami-
lies worked with licensed realtors to find a home within their budgets. Two families
are currently searching and DCHA plans at least four to five additional home closings
this year.

Beverly Valasek, Section 8 Homeownership Coordinator, hosted an information meet-
ing at DCHA on March 9, with 20 eager clients in attendance. Representatives from
NP Dodge explained the “First –Time Buyer Tax Credit” program, which is part of the
government’s stimulus program (see below).

AMERICAN RECOVERY AND REINVESTMENT
ACT ALLOWS FOR FIRST-TIME HOMEBUYER

TAX CREDIT

$8,000 Homebuyer Tax Credit at a Glance

A “First-Time Homebuyer” is defined as a person who has not owned a home for the
past three years.

The tax credit is equal to 10% of the home’s purchase price up to $8,000.

The credit is available for homes purchased on or after January 1 and before Decem-
ber 1, 2009.

Homebuyers may purchase any new or existing single dwelling home including con-
dos and townhomes.

The tax credit does not have to be repaid if the home isn’t sold within three years of
purchase.

The tax credit is “refundable” or claimable for the year of purchase regardless of the
homebuyer’s tax liability.

Single taxpayers with incomes up to $75,000 and married couples with incomes up to
$150,000 qualify for the full tax credit.
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NAHRO Bringing Fresh, Young Leadership to Housing Arena

As the Baby Boomer generation begins to leave the indus-
try, it is important that our clients continue to have a voice 
provided to assist them with their housing needs.  NAHRO 
recently introduced us to ñRising Starò in North Central 
Regional Council (NCRC).  The ñRising Starò program is 
committed to introducing emerging leaders who demon-

strate a commitment to the industry and its people!   
The first ñRising Starò selected by NAHRO was one of our very own 

here at DCHA, Ms. Deanna Wagner.  Deanna graduated from Nebraska 
Wesleyan University where she received an internship to work for Senator Bob 
Kerry in his DC office when he served as a Nebraska Senator.  She ultimately 
became a regular staff person and stayed with Senator Kerry for another year.  
Because of Deannaôs dedication to ñsocial justiceò she began her career in pub-
lic housing at DCHA in 1997.  Deanna started as the Administrative Assistant 
and after several promotions she became the Public Housing Program Director.   

In January 2006, Deanna resigned her position at DCHA but continued 
her dedication to social justice through volunteerism in several community   
arenas.  In March 2006, Deanna was appointed by the Douglas County Com-
missioners to the DCHA Board of Commissioners for a five year term.  She 
currently volunteers at the Omaha Food Bank, is the  vice-president of the PTA 
at her daughterôs school and volunteers at her church.  Ms. Wagner was recently 
appointed to serve on the Mosaic Housing Board, a non-profit corporation that 
provides housing for persons with developmental disabilities. 
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FAMILY SELF SUFFICIENCY & HOMEOWNERSHIP  SUCCESS
There has been much success in DCHA programs over the years.  From October 
2000 through June 2008, 12 homes have been purchased by DCHA Section 8 
participants. DCHA works with Consumer Credit Counseling, Omaha 100, Bank 
of the West, and most recently, 1st National Bank, to help qualified buyers pre-
pare to achieve their dream. 

One Section 8 client will close on a home purchase in July 2008.  We have an-
other Section 8 family that recently signed a contract to build a home that will be 
completed by late 2008 or early 2009. Congratulations! 

Should you be interested in learning more about the Section 8 Homeownership 
Program, contact Beverly Valasek, Rental Housing Manager, at 444-6203, Ext. 
15.
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NEWS FROM MAINTENANCE

SPRING CLEANING TIME!!

Reminders of spring chores, weather per-
mitting:

Clean dean foliage and weeds from beds and lawns and
keep debris picked up in the yard once you have spruced
it up.

Clean gutters and check downspouts.

Change the furnace filter.

Clean out the garage.

Clean closets and donate unwanted items or plan a ga-
rage sale.

Wash windows inside and out.

Check smoke detector batteries and make sure the
smoke detectors are in working order.

Do not make any alterations to the property without prior
approval from DCHA

Please welcome our new Section 8 Housing
Specialist

Amanda Garver
Alphabet: M—Z

Phone: 444-6203, Ext 11
Amanda@douglascountyhousing.com

ENHANCED WEB SITE

The Douglas County Housing Authority recently enhanced
its web site. You are now able to get various reports and
publications like our quarterly newsletter. We invite you
to visit us at www.douglascountyhousing.com
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